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99 55%
58.33% 55%
51.67%
229 2000 6 2000
3-2
3-2
60 60 60 180
35 33 31 99
% 58.33 55 51.67 55
229 2000 &
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1~10 44.44% 11~20
35.35% 31~40 41-~50 15.15% 4.04% 41~50
1.01% 1~10 29.29%
21~50 0% 1~10 29.29% 41~50
1.01% 11~20 14.14% 31~50 0%
ERP 0.1~1 36.36%
1.1~2 26.26% 2.1-3 3.1-4 24.24% 12.12%
4.1~5 1.01% 0.1~1
27.27% 4.1-5 0% 1.1~2 13.13% 3.1-+4
0% 2.1-3 12.12% 0.1~1 4.1~5
0% 3-3
3-3
01~10
29 [29.29%] 5 5.05% 10 |10.10%| 44 |44.44%
11~20
6 6.06% 15 |15.15%] 14 (14.14%] 35 |35.35%
21~30
0 0.00% 8 8.08% 7 7.07% | 15 [15.15%
31~40
0 0.00% 4 4.04% 0 0.00% 4 4.04%
41~50
0 0.00% 1 1.01% 0 0.00% 1 1.01%
ERP|0.1~1 27 |120.271%] 9 9.09% 0.00% ] 36 |36.36%
1.1~2 4 4.04% 13 [13.13% 9.09% | 26 [26.26%
2.1~3 2 2.02% 10 |10.10%| 12 [12.12%] 24 |24.24%
3.1~4 2 2.02% 0.00% 10 (10.10%) 12 [12.12%
4.1~5 0 0.00% 1.01% 0 0.00% 1 1.01%




SPSS 7.0 Data Analysis

() & Factor Analysis
Varimax
Factor Factor Kaiser 1966
Eigenvalue 1 Factor Loading Loading
0.6 same row Loading 0.3
() Reliability Test
Cronbach’ a ltem to Total Factor
a 0.6 a 0.35 Item to Total
ltem to Total 0.6 ltem to Total
0.35
() & Cluster & Discrimination Analysis
() t ANOVA & t-Test
General Linear Model
Duncan



(

)

Canonical Correlation & Regression Analysis
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ERP

4-1 4.3535  4.5859
ERP ERP
3.9495 4.0909
ERP
3.0202  3.9495
ERP ERP
0.4951 0.6439
0.8327 10072
4-1 ERP
A02. ERP 4.5859 4951
ERP AO03. ERP 4.3737 5456
A05. ERP 4.3535 .6439
AOB. ERP 3.9495 8497
AQ7. ERP 4.0909 .7705
AO4. ERP 4.0808 7912
A09. ER 3.4141 .9690
A10. ERP 3.3838 | 1.0072
All. ERP 3.0202 .8327
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4-2 3.4040 3.5152

3.2424  3.4141
3.5556 3.5758

3.5455 3.6162

3.3535  3.4444

0.5092 0.5205
0.9907  0.9920

4-2
BO1. 3.5152 .6122
BO02. 3.4444 | .6098
BO3. 3.4040 .5876
BOA4. 3.4141 .7286
BO5. 3.2424 .7012
BO6. 3.2525 .7048
BO7. 3.5556 .9920
BO8. 3.5758 .9907
B09. 3.5556 .9920
B10. 3.5455 .5205
B11. 3.6162 .5092
B12. 3.6061 5115
B13. 3.3838 .6656
B14. 3.4444 .6884
B15. 3.3535 .6748




4-3 3.6667 3.7172
3.3434 3.4545
2.8182 3.1010
3.5556 3.5758
3.7879  3.8586
0.4527 0.4738
0.6432 0.8888
4-3
Co1. 3.6970 | .4619
Cco2. 3.7172 | .4527
Co3. 3.6667 | .4738
C04. 3.4545 | .8838
CO5. 3.4141 | .9036
CO06. 3.3434 | .9385
Co7. 3.1010 | .6623
Co8. 2.8182 | .8252
CO09. 3.5758 | .7297
C10. 3.5556 | .7315
c1. 3.7879 | .6432
C12. 3.8586 | .7826
C13. 3.8384 | .8888
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ERP

3.9293

4-4 3.9798
3.6970
3.3838 3.6465 ERP
0.6197 0.8765
ERP

DO4.ERP 3.9798 | .8919

ERP DO1.ERP 4.0101 | .7213
D02.ERP 3.9899 | .8143
DO06.ERP 3.9293 | .8836
D03.ERP 3.8687 | .8765
D09.ERP 3.6970 | .9417
DO7.ERP 3.6465 | .5212
DO8.ERP 3.3939 | .6197
DO05.ERP 3.3838 | .5662
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4-5

ERP

ERP

ERP

ERP

ERP

ERP
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3.7475  4.0505

3.7475  3.8687

3.4747 3.6364

3.8485 39091

3.5556  3.6465

3.7071  3.7980

0.4437 0.5205
0.7822 0.7986



ERP

4-5 ERP
EO10ERP 3.8586 | .6548
E150ERP 3.7475 | .6600
EO70ERP 3.9697 | .6617
E160ERP 4.0505 | .6288
EO8LERP 3.8687 | .4437
E020ERP 3.8081 | .4882
E170ERP 3.7475 | 5218
E180ERP 3.7475 | .6443
E090ERP 34747 | .7048
EO30ERP 3.4747 | .7048
E190ERP 3.6061 | .6972
E230ERP 3.6364 | .6461
E100ERP 3.90901 | .5550
EO40ERP 3.8990 | .5050
E240ERP 3.9091 | .5730
E210ERP 3.8485 | .6447
E110ERP 3.5556 | .6098
E140ERP 3.5758 | .6076
EO5ERP 3.6465 | .6595
E120ERP 3.6465 | .6898
E210ERP 3.7576 | .7836
E2200ERP 3.7576 | .7836
E230ERP 3.7071 | .7986
E240ERP 3.7980 | .7822
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4-6

2.7879 2.8788

1.1015
1.3838 1.5057

ERP
32323 34242
ERP
3.1515 3.2424 ERP
2.6364 2.6566 ERP
1.2135
4-6

FO4.ERP 2.7879 |1.1363
FO3.ERP 2.8788 |1.2719
F09.ERP 3.4040 | 1.4909
FO2.ERP 3.2323 | 1.3838
F10.ERP 3.4242 | 1.5057
FO06.ERP 3.2424 | 1.2461
FO7.ERP 3.1515 | 1.3199
FO1.ERP 2.6364 |1.1015
FO5.ERP 2.6566 |1.2135




Kaiser Hair Anderson

Tathama and Black 1998 Eigenvalue >1
varimax factor loading > 0.6
> 0.3 > 60%
Loading ERP ERP
ERP 4-7
.Spo ” ”

Cronbach’ s &

Cronbach’sa Hairetal. 1998
Cronbach’ sa 0.6 0.35 Item to Total 06
0.35 ERP ERP ERP
4-7 item to total Alpha
.Spo " reliability analysis-scale(alpha)”
1998,1999 2000
ERP
ERP ERP
ERP

4-7 ERP

12 3 9 3
3 ERP 1 77.092%
4-7 Cronbach’ s & 0.6

Item to Total 0.35



4-7 ERP

Item to
Alpha
Total
A06. ERP .843 | 2.522 | 28.021 | .7249 [.8985
AO07. ERP .945 .8620
AO4. 913 .8201
ERP
AQ09. ER .884 | 2.490 | 55.690 | .7975|.8831
A10. ERP .852 .8051
All. ERP .922 .7329
AO02. ERP 797 |1 1.926 | 77.092 | .5538 |.6972
AO3. ERP .701 4779
A05. ERP .830 .5299




ERP

4-8 ERP
3
3 ERP 86.352%
4-8 Cronbach’ s a 0.6
Item to Total 0.35
4-8 ERP
Item to
Alpha
Total
D06.ERP 949 |[2.674| 29.932 | .8735]| .9394
DO3.ERP .846 .8614
D09.ERP .909 .8907
DO04.ERP 900 [2.656| 59.441 | .8361 |.9273
DO1.ERP .895 .8499
DO02.ERP .890 .8891
DO7.ERP .883 [2.422| 86.352 | .7083 | .8710
DO08.ERP .836 .8001
DO05.ERP .830 .7640




ERP

4-9 ERP
24 6
6 ERP
89.405%

4-9
Item to Total 0.35
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Cronbach’ s &

0.6



4-9 ERP
Item to
Alpha
Total
E 210ERP .918 | 3.980 | 16.583| .9804 (.9867
E 220ERP 910 .9804
E 230ERP .878 .9625
E 240ERP 872 .9386
E110ERP .887 | 3.912|32.882| .9309 | .9773
E140ERP .907 .9616
EOSUERP .855 .9334
E120ERP .867 .9521
EO09UERP .853 | 3.652 |48.098( .9212 (.9504
EO30ERP .853 9212
E190ERP .887 .8949
E230ERP .869 .7852
E100ERP 859 | 3.526 [62.789| .9036 | .9383
EO40ERP .825 .8823
E240ERP .865 .8491
E210ERP 791 .8066
EO10ERP .870 | 3.262 |76.380| .8509 |.9250
E150ERP .813 .8249
EO7UERP .855 .9043
E160ERP .689 .7261
EO8B8LJERP 776 | 3.126 | 89.405| .6548 | .8862
EO020ERP .902 .8330
E170ERP .862 .7805
E180ERP .766 .7879




4-10

10 1 9 4
4
1 93.766%
4-10 Cronbach’s &
Item to Total 0.35
4-10
Item to
Alpha
Total
F09.ERP .983 |2.884(32.042| 9719 |.9786
F02.ERP .958 .9219
F10.ERP .983 .9706
F06.ERP .927 1.916(53.326| .9328 | .9644
FO7.ERP .958 .9328
F04.ERP 926 |1.846(73.835| .8433 |.9119
FO3.ERP 913 .8433
FO1.ERP 922 |1.794|93.766| .7758 | .8715
F05.ERP 911 7758
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ERP
treatment 2 t t
ANOVA analysis of variance F

4-11
H6b H6¢C H6d H6e Ho6f

ERP

ERP

ERP
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H6a
H6

ERP

ERP

ERP

ERP



1999
ERP

ERP

ERP

Oracle

ERP
ERP

ERP
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Oracle

ERP
ERP

decision support system, DSS

ERP



4-11

o (2] (3]
£ Duncan

n=235 n=233 n=31

ERP 4.2381 | L | 4.4242 4.6774 9.373 ***| 3>2,1
3.6667 | L | 4.2828 | H | 4.2043 8.160 ***| 23>1
3.6095 3.5152 2.6344 17.267 ***| 1,2>3
3.3524 3.4141 3.6129 1.928
3.3048 2.8283 | L | 3.8065 24.243 ***| 3>1>2
3.4476 3.8788 3.3548 2.736
3.6476 3.4444 3.6774 2.390
3.2095 3.4646 3.5269 2.465
3.4476 | L | 3.6667 4.0000 18.513 ***| 3>2>1
3.3905 2.7980 | L | 4.0645 23.393 ***| 3>1>2
2.9429 2.7879 3.1613 2.529
3.7714 | H | 3.2121 | L | 3.7097 6.582 **| 1>3,2
3.6381 3.9192 3.9462 2.061

ERP 3.9143 3.8182 | L | 4.2688 3.254 *| 3>1>2
3.6286 3.9293 3.9570 1.568
3.3048 | L | 3.6465 | H | 3.4839 4,082 *| 2>3>1

ERP 3.7500 42121 |H | 3.7581 7.566 ***| 2>31
3.6214 4.0076 | H | 3.7581 6.932 **| 2>3/1
3.7143 3.3712 3.5484 2.495
3.7500 3.9470 3.9919 2.066
3.7500 | H | 3.6591 3.3871 3.108 *| 1>2,3
3.5357 | L |{4.0833 | H | 3.6532 5.065 **| 2>31
3.2714 | H | 2.3333| L | 2.8710 6.212 **| 1>3,2
3.2667 3.2424 3.5699 513
3.4714 | H | 2.6515| L | 3.4677 5.007 **| 1,3>2
2.7286 2.6667 2.5323 271

* P 0.05 * P 001 * P 0.001
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ERP

4-12 ERP
H7c H7d H7e H7f
ERP ERP
ERP
ERP
ERP
ERP ERP
ERP
ERP
ERP ERP
ERP
ERP
1999 ERP
ERP
ERP
ERP

ERP
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ERP
ERP
ERP

ERP

H7a

H7b
H7

ERP

ERP

ERP

ERP



4-12 ERP

o (2]
T

n=74 n=25

ERP 4.4910 4.2800 2.0803 *
4.0631 3.9733 0.5269
3.1802 3.5467 -1.8982
3.4595 3.4400 0.1488
3.4324 2.9200 34211 ***
3.7387 3.0400 3.2179 **
3.6306 3.4667 1.4992
3.5676 2.8800 5.3325 ***
3.7793 3.4400 3.6113 ***
3.4955 3.1333 1.7706
2.8784 3.2000 -2.0905 *
3.6081 3.4400 0.9993
3.8468 3.7733 0.4529

ERP 4.1622 3.4933 4.1066 ***
3.9369 3.5200 2.1570 *
3.5270 3.3200 1.7788

ERP 3.9730 3.7100 1.9592
3.8176 3.7200 0.9213
3.5878 3.4300 1.0626
4.0236 3.5000 4.7644 **
3.7061 3.3100 2.8522 **
3.8682 3.4200 2.5823 *
2.7568 3.0600 -1.1355
3.5000 2.9200 1.7713
3.2095 3.1600 0.1687
2.5608 2.9000 -1.3497

* P 0.05 * P 001 ** P 0.001
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4-13 H8d

H8a H8b H8c H8e H8f H8
ERP ERP
ERP ERP
ERP
ERP
ERP
ERP
1999 ERP
ERP ERP

ERP ERP

75



4-13

o 2]
-

n =58 n=41

ERP 4.6207 H 4.1789 L 5.5459 %=
4.1207 3.9268 1.2999
3.1149 L 3.4959 H -2.2536 *
3.5402 3.3333 1.8245
3.3506 3.2358 0.8237
3.5632 3.5610 0.0111
3.7471 H 3.3659 L 4.2568  ***
3.6149 H 3.0813 L 4.5444
3.8161 H 3.5203 L 3.5637 ¢
3.5805 H 3.1545 L 2.3915 *
2.8276 L 3.1463 H -2.3630 *
3.5172 3.6341 -0.7864
3.8506 3.7967 0.3758

ERP 4.3161 H 3.5366 L 5.8167 ***
4.0862 H 3.4715 L 3.7712 =
3.7069 H 3.1463 L 6.4123

ERP 4.0647 H 3.6829 L 3.3392 **
3.9267 H 3.6037 L 3.6758  ***
3.6034 3.4695 1.0218
4.0733 3.6341 L 4.4798  ***
3.8233 3.2988 L 45268 ***
4.0172 3.3841 L 43770
2.6724 3.0610 -1.6619
3.9138 H 2.5610 L 52171 **
3.0259 3.4390 -1.6186
2.5345 2.8049 -1.2178

* P 005 * P 001 * P 0.001
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ERP

hierarchical mehtods Ward' s
method cluser analysis ERP
99
non-hierarchical methods K
k-means methods 4-15
4-14
No B
1 41
2 58
hit ratio
415
99% = 41+57 /99=0.99
4-15
1 2
1 41 0 41
41/41=100%| 0/41=0% 100%
5 1 57 58
1/58=1.5% |57/58=98.5% 100%
42 57 99
42/99=42.4%|57/99=57.6% 100%
Q



Q press’ q Q

6.63 +2 =1 P =001
Q =[ 99- 98*2 2+ [99x 2-1 ] 95.04 6.63
ERP
t 4-16
ERP ERP
ERP
4-16 ERP
(1) (2]
ERP ERP -
n=41 n=58
ERP 4.3415 H 3.5991 L | 7.8733 ***
4.0732 H 3.5948 L | 5.9599 **
4.0610 H 3.1853 L | 9.0025 **
4.2134 H 3.6638 L | 5.9676 ***
4.0854 H 3.2672 L | 8.4562 ***
4.4207 H 3.2845 L [10.4853 ***
* P 0.05 * P 0.01 ** P 0.001
ERP
4-17 ERP H9d
H9a HO9b  H9c  H9e H9

ERP ERP ERP
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ERP

ERP
ERP
ERP ERP
ERP
ERP
ERP
Nelson & Cooprider 1996
ERP
1999 ERP
ERP
Oracle ERP

ERP
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ERP

ERP

ERP

ERP



4-17 ERP
(1) 2]
ERP ERP T
n=41 n=58

ERP 4.5366 4.3678 1.8792
42195 |H| 39138 |L| 20770 *
3.4309 3.1609 1.5765
3.5122 3.4138 0.8565
3.6260 |H| 3.0747 |L| 43014 **
3.7154 3.4540 1.3089
3.7480 |H| 34770 |L | 28943 *
3.8130 |H| 3.0977 |L| 6.6846 **
3.7154 3.6782 0.4228
3.8455 | H| 3.0920 |L| 45242 **
2.8537 3.0345 -1.3151
3.6829 3.4828 1.3548
3.9106 3.7701 0.9849

ERP 44797 |H| 36494 |L | 6.3459 **
42602 |H| 35287 |L| 46310 **
3.7398 |H| 3.2874 |L | 4.8315 **
3.2805 |H| 25172 |L | 3.4059 **
3.7642 |H| 3.0632 |L | 24625 *
3.2927 3.1293 0.6329
3.0122 |H| 23879 |L| 29095 *

* P 0.05 *» P 0.01 *»* P 0.001




CCA

correlation analysis ERP
ERP

Eigenvalue 0.1

P 0.05
Can Cor R? 0.2
RI 5%
RI x R> RI
0.3
RI
ERP ERP
4-18 ERP
ERP
Eigenvalue =0.283 P=0.000 Canon Cor =0.470 R?=0.221 H1
4-18 ERP ERP
W1 V1
0.558 +|ERP 0.464  +
0.748  + 0.359
ERP 0.356  +* 0.995
31.23% 44.493%
Pct Var De Pct Var Co
RI 6.887% RI 9.811%
Pct Var Co Pct Var De

~ W1 V1 0.3
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4-1

ERP

ERP

0.558+

R°=0.221

0.464*

0.748 ' . @ 0.359*

0.356" =31.23% =44.493%]| oo
RE6. 887 % RI =9.811%
4-1 ERP ERP
1999 ERP
T m
ERP

82



ERP

4-19
ERP Eigenvalue = 0.904
P=0.000 CanonCor=0.689 R?=0.475 H21 ERP
4-19 ERP
w1l V1
0.214 ERP 0.792 +
0.428 + 0.512 +
0.159 0.907 +
0.597 +
0.916 *
28.988% 44.493%
Pct Var De Pct Var Co
RI 6.887% RI 27.091%
Pct Var Co Pct Var De
+ W1 V1 0.3

ERP



4-2

ERP

0214
, 0.792¢
R“=0.475
0.428¢
rdipa
0.512¢
0.159
-28.988% =4 4. 499 %0907
0.597 RI =6.887% RE27.091%
0.916*
4-2 ERP

Marqurdt 1996

May & Kettelhut 1996

Pedler 1997
venture benchmark
ERP

joint



4-20
Eigenvalue =4.014 P=0.000 Canon Cor=0.895

R?=0.801 H22
4-20
W1 V1
0.435 = 0.154
0.772 = 0.942 ~
-0.271 0.198
0.650 + 0.256
0.267 -0.260
30.027% 24.661%
Pct Var De Pct Var Co
RI 24.038% RI 17.341%
Pct Var Co Pct Var De
* W1 V1 0.3



0.435* 014
R°=0.801
0.772+ 0. 924+
<>
-0.27 1 0.198
=30. %27 =24.661%
0.650* R E24.038% RI11=7 . %4 1 0.256
0.267 -0.260
4-3
1997
1999
2000




ERP

4-21
ERP
Eigenvalue = 0.714 P=0.000 Canon Cor =0.646 R?=0.417
ERP
4-21 ERP
w1l V1
0.506 ~* |[ERP 0.949 +
0.938 0.475 ~
-0.210 0.715 ~
0.398 -
0.033
26.815% 54.588%
Pct Var De Pct Var Co
RI 11.174% RI 22.747%
Pct Var Co Pct Var De
« W1 V1 0.3

87

ERP



4-4

ERP

0.506*
0 .949
R°=0.417
0.938*
<+ - 0.475
-0. 20
=26.815% =54.588% 0.715*
0.398* R E11.174% R | 22747%
0.033
4-4 ERP
Oracle




ERP

4-22 ERP
Eigenvalue = 1.285 P=0.000 Canon Cor=0.750
R?=0.562 H32 ERP
4-22 ERP
W1 V1
-0.043 ERP 0.083
0.332 + -0.272
-0.054 0.693 =
0.690 + 0.039
0.201 0.675 +
0.283
16.694% 18.300%
Pct Var De Pct Var Co
RI 9.387% RI 10.290%
Pct VVar Co Pct Var De
* W1 V1 0.3

ERP

89



4-5

ERP

0.083
-0.043
R?=0.562 Der
0.332
<+
0.693*
-0.054
=16.694% =18.300% 0.039
0.690* R F9.387% R | 16.290%
0.675*
0.201
0.283
4-5 ERP
Grant 1991
Dierickx & Cool 1989

core competence

leak

ERP




ERP ERP

4-23 ERP
ERP ERP
Eigenvalue = 1.542 P=0.000
Canon Cor =0.779 R?=0.607 H4 ERP ERP
4-23 ERP ERP
W1 V1
ERP 0.853 * |ERP 0.568
0.876  * 0.649
0.820 * 0.530
0.712
0.827
0.724
61.934% 45.641%
Pct Var De Pct Var Co
RI 37.568% RI 27.685%
Pct Var Co Pct Var De
« W1 V1 0.3

Best Practice = ERP

91

ERP



4-6 ERP ERP
0.568
0.853 R2=0.607 0.649*
0.876* 0.530¢
0.800° =61.934% =45.641% 0712+
R E37.568% R | 22685%
0.827+
0.7244
4-6 ERP ERP
Laughlin 1999 ERP
Bingi, Sharma and Godla 1999 ERP
ERP
1999
1996 ERP
ERP
ERP

92




Mean

SPSS ERP
ERP
R> 0.2
F 4
t 2
a B 1i EMi
EEi €
a
B ii
EMi ERP
OLi
KCi
EDi ERP

EEi ERP
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B 2i OLi

B 3i KCi

B 4i EDi

ERP

B 5i



ERP

4-24 ERP
H5a ERP
4-24 ERP
B t
ERP .067 .687 494
.383 3.951 .000 roxk
.304 3.126 .002 *x
R? 0.265
= 7.453
P .000***
* P 0.05 *» P 0.01 *»* P 0.001
al BliEMi €1 EMi ERP
4-25
H5b
4-25
B t
-.051 -.543 .588
.155 1.562 122
.303 2.903 .005 *x
415 4.253 .000 Fxk
.126 1.191 .237
R? 0.342
F 11.202
P .000***
* P 0.05 *» P 0.01 *»* P 0.001
02 PB2iOLi €2 OLi



4-26

H5c
4-26
B t
-.006 -.076 939
208 2.802 .006 ok
.029 438 662
664 8.248 .000 ok
.063 947 346
R? 0.579
F 27.908
.000***
* P 0.05 *» P 0.01 *»k P 0.001
a3 B 3iKCi € 3 KCi
ERP
4-27 ERP
H5d ERP
4-27 ERP
B t
ERP 156 1.488 140
-.091 -.876 384
450 4.291 .000
R? 0.227
10.620
P .000***
* P 0.05 *» P 0.01 *»* P 0.001

a4 B 4iEDIi €4 EDi ERP

9%



ERP

4-28 ERP
Hb5e ERP
4-28 ERP
P t
ERP -102 -.965 337
251 2.695 .008 ok
701 6.987 .000 ok
-218 -2.124 .056
150 1.436 154
-182 -1.731 .087
R? 0.382
F 11.080
P .000***
* P 0.05 *» P 0.01 *»x P 0.001
a5 P 5iEEi €5 EEi
ERP
ERP
ERP
H5 ERP
ERP ERP




ERP

0.383¢ 5

0.304* *

0.303* *

0.415** *

0.208* *

0.664* * *

0.450* * *

0.251* *

0. 7014

ERP

4-7

4-7

2000

ERP ERP
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ERP

Oracle



51

41

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP

H1

H2

H21

H22

H3

H31

H32

H4

H5

H5a

H5b

H5c

H5d

H5e




H6

ERP

ERP

E R[P

H6a ERP

Heéb

H6c

H6d ERP

H6e ERP

H6f

H7 ERP ERP ERP
ERP

H7a ERP ERP

H7b ERP

H7c ERP

H7d ERP ERP

H7e ERP ERP

H7e ERP

H8 ER ERP
ERP

H8a ERP

H8b

H8c

H&d ERP

H8e ERP

H8f




H9 ERP ERP ERP
e ———————————————————————————————
H9a ERP ERP

H9b ERP

H9c ERP

Hod ERP ERP

H%e ERP




— ANOVA

ERP
ERP
ERP
ERP — t-t e st
ERP ERP
ERP
ERP
ERP

ERP ERP
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ERP

ERP ERP
ERP
— ttest
ERP
ERP
ERP
ERP
ERP _
ERP ERP
ERP
ERP
ERP ERP
ERP

ERP ERP
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t-t e st



.ERP —ERP H1

ERP

1999 ERP

—ERP H21

ERP

ERP

Marqurdt 1996

May & Kettelhut 1996
Pedler 1997
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user
螢光標示


venture benchmark
ERP
1997
— ERP
ERP
ERP
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H2?2

1999
2000

H31

joint


user
螢光標示


Oracle

—ERP H3 2
ERP
ERP
Grant 1991
Dierickx & Cool 1989
core
competence
leak ERP
ERP

105



.ERP —ERP H 4

ERP
ERP ERP
Best Practice ERP
ERP
Laughlin 1999 ERP
Bingi, Sharma and
Godla 1999 ERP ERP
1999
ERP
1996 ERP
ERP
ERP
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1. ERP

H5
ERP ERP

ERP

2000

ERP
H5
ERP
ERP
ERP
ERP

107

ERP

ERP

ERP



ERP

chain

Gat es

BSC

ERP val ue
2000 - Bi l
21 Davenhiypeompeti ERBnN
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP ERP
ERP 3
ERP
2000 Huber 1991 Dixon 1994
ERP
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ERP

ERP
ERP
ERP
ERP
ERP
ERP
ERP ERP
ERP
ERP
ERP
IT
ERP
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ERP

ERP
ERP

ERP

ERP


user
螢光標示

user
螢光標示


Earl & BTD9t
ERP
Intranet
CKO

ERP
ERP ERP

ERP

ERP ERP

ERP
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ERP

ERP ERP
ERP
ERP ERP

ERP
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ERP KSF

1999 , , 1999
1999 ERP 1999
ERP
ERP ERP
ERP
MIS
ERP Leader ERP

ERP —
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BERP
ERP ERP
BERP
ERP
ERP
ERP
- - B , 20 30

ERP ERP
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1.ERP

ERP Leader

4. ERP

MIS

114

ERP

ERP

ERP
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1999
1999 6
ERP
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